
 
 

 Emergency Numbers 
9-1-1 

National Suicide Prevention Lifeline 1-800-273-TALK (8255) 
Austin Travis County Mental Health Emergency & MCOT Mobile Crisis Outreach Team    512-472-HELP (4357) 

 
Psychiatric Emergency Services (PES) & 24 Hr. Hotline                          Austin Oaks                                              
1165 Airport Blvd. /  Richard E.Hopkins Behavioral Health Bld.                                                       1407 W. Stassney Lane                             
512-472-HELP (4357)    512-440-4800   
  
Dell Children’s Medical Center  ED (Emergency Department for Assessment)    Cross Creek Hospital                                    
4900 Mueller Blvd                                           8402 Cross Park D 
512-324-0029                                                                                           512-215-3900     
_______________________________________________________________________________________________________________________ 

                                                  “Options to Assist Parent if Needed” 
Community Mental Health Agency Options 

1. Name: ______________________________________       Phone: _______________________________ 
2. Name: _____________________________________      Phone: _______________________________  
Lifeworks (North, South, Central Locations)                           512-735-2100                                            
ACGC Austin Child Guidance Center (810 W. 45th, N. Central Location)     512-451-2242 
ATCIC Austin Travis County Integral Care (North, Central, SE Locations)                  512-472-HELP (4357) 
Capital Area Counseling (2824 Real St., E. Central Location)     512-302-1000 
Community Care Health Center (15 Austin Locations)       512-978-9015 
Carousel Pediatrics (4 locations)         512-744-6000 
Lone Star Circle of Care (South & NW Locations)       1-877-800-5722 
Jewish Family Service (11940 Jollyville Rd. #110 )       512-250-1043 
SafeAlliance  (formerly SafePlace / call for appointment & location)                                            512-267-7233 
Seton Shoal Creek Admissions & Out Patient Behavioral Health     512-324-2029 
 
 
Local Therapist/Counseling Support 
 
Thriveworks Pflugerville 
2911 South AW Grimes Blvd,  
Pflugerville, TX 78660 
512-955-3074 
https://thriveworks.com/pflugerville-counseling/  
 
Insight Psychology and Behavioral Health Services 
Ronnette Ballard, Psychologist 
305 N. Heatherwilde Blvd #310 
Pflugerville, TX 78660 
512-704-8349 
 psychologist@insightpbhs.com  
  
Hart Counseling Services 
15901 Central Commerce Dr. #506 
Pflugerville, TX 78660 
512-431-4558 
Insurance and Sliding Scale 
https://www.hartcounselingservices.com/therapists  
 
Heart and Head Healing-Pflugerville 
104 W. Main STreet, Suite E 
PFlugerville, TX 78660 
512-989-1152 
http://heartandheadhealing.com/services/  
 
Holcomb Counseling & Yoga 
821 Grand Ave Parkway, Suite 104 
Pflugerville, TX 78660 
281-639-0635 
Accepts BCBS, UHC (UBH/Optum) and Cigna 
 http://holcombcounselingandyoga.com/  
 



 
Thriveworks Pflugerville 
2911 South AW Grimes Blvd,  
Pflugerville, TX 78660 
512-955-3074 
https://thriveworks.com/pflugerville-counseling/  
  
The Victorious Mind, PLLC 
Rico Mosby, PhD Psychologist  
103 S. 12th Street Suite 201 
Pflugerville, TX 78660 
806-441-9022 
thevictoriousmind@yahoo.com  
 
  
Pflugerville Counseling Center 
15901 Central Commerce Dr. 
Pflugerville, TX 78660 
512-659-2161 
http://www.pflugervillecounselingcenter.com/PCC/Welcome.html hol 
 
Rochelle Hoffler, LCSW  
RH Mental Wellness  
595 Round Rock West Drive Suite 501  
Round Rock TX  
rhmentalwellness@gmail.com  
 
Community Agencies Free of Sliding Scale Counseling Services 
 
Lifeworks  
512-735-2400 
  
Starry 
512-388-8290  
  
El Buen Samaritano 
7000 Woodhue Drive 
Austin, TX 78745 
512-439-0700  
 
Texas State University Counseling  
1555 University Blvd 
Round Rock, TX 78665 
512-716-4250 
 
Austin Child Guidance Center 
512-451-2242 
 
Lone Star Circle of Care-Behavioral Health 
877-800-5722  
 
Medication Management/Psy 
 
Specialty Clinic of Austin Psychiatry  
4515 Seton Center Pkwy Ste #175 
Austin, TX 78759 
512-382-1933 
(Takes most insurance Med Management) 
 
Holistic Mental Health Services Psychiatry  
Nakia Scott, MD 
4131 Spicewood Springs Rd 
Austin, TX 78759 
512-562-9117 
(Takes BC/BS PPS and Seton Plan)  Medication 
 


